
MyNetFone for Business

MyNetFone (ASX: MNF) is an established 
provider of new-generation communication 
services for small business and enterprise.

An Australian success story

Founded in Sydney in 2004, MyNetFone provides new-generation 
telecommunications and internet services for business and enterprise. 
Tried and tested, MyNetFone underpins thousands of organisations, 
from home offices and local shops to big corporates and government 
departments. 

MyNetFone is the core brand in the MNF Group, an ASX-listed 
software company specialising in telecommunications (ASX: MNF). In 
2014 and 2015, Forbes magazine ranked the MNF Group among the 
fastest-growing businesses in the Asia-Pacific region.

New-generation network and technology 

MyNetFone specialises in IP Voice communications. This guarantees 
high quality, low-latency communications – without using outdated 
technology (like ISDN or copper phone lines). Moreover, all voice 
services are delivered through the MyNetFone network – providing 
100% fixed coverage of Australia and New Zealand.

Australian-based service and support

All MyNetFone business customers enjoy expert service and technical support from teams in Sydney and Melbourne. 
Should you have any issues or questions, highly trained staff are on hand. You won’t be left to fend for yourself. And 
you won’t have to wait hours in a phone queue.
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Virtual PBX hosted phone system

Virtual PBX is a professional office phone system, effortlessly hosted in the Cloud. Virtual PBX gives 
you everything you need to turn calls into customers: included calls, plug-and-play handsets and 
powerful features.

Features include: Voicemail-to-Email, Hunt Groups, Auto Attendent. Plus, one-touch features like 
call hold, park and transfer.

SIP Trunking

SIP Trunks connect your existing on-site phone system with the MyNetFone IP Voice network. So 
you can keep your own PBX and office handsets while controlling the cost of communications. SIP 
Trunks can enable Unified Communications, and can replace PSTN or ISDN services.

MyNetFone SIP Trunks can be deployed for use with all popular PBX brands including Skype for 
Business, Microsoft Lync, Epygi and Cisco. 

Business numbers

Get a phone or fax number that works anywhere in the country:

•	 1300 / 1800 - National toll-free and shared-cost promotional numbers.
•	 Local area - DID numbers from any region of Australia or New Zealand.
•	 BYO (Porting) - Bring your existing numbers to MyNetFone, for free.

Virtual Fax

Get rid of expensive fax lines and clunky old fax machines. MyNetFone Virtual Fax lets you send 
and receive fax documents from your windows PC.

Business internet

MyNetFone offers a range of business internet services with generous data quotas:

•	 ADSL – Basic broadband internet with extensive coverage throughout Australia

•	 NBN and Ethernet – High-speed data connectivity available in selected locations

•	 Voice Access – A dedicated data connection for IP communications
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