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MyNetFone ITFS access 
 

Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Argentina 0800 XXX XXXX Yes Yes Yes Post-paid: Yes 

Pre-paid: No 

Airtime charge for calls from 

mobiles 

 

Austria 0800 XXX XXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Payphones need coins/card for 

dial tone 

 

Bahamas 1 8XX XXX XXXX Yes Yes No (F) No (F)   

Bahrain 800 XXXXX Yes Yes No (F) No (F) Payphones need coins/card for 

dial tone 

 

Bangladesh 000 800 XXX XXX Yes No Yes No No fixed network access; mobile 

access only 

 

Belarus 8 820 XXXXXX XX XXXX No No Yes No   

Belgium 0800 XXXXX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Belize 1 800 XXX XXXX Partial Yes Yes No Mobile access only from BTL 

network 

 

Payphone access only from BTL 

payphones 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Bosnia and 

Herzegovina 

0800 XXXXX Partial No Yes Yes Partial fixed access 

Partial mobile access 

 

Access available from:  

- HT Eronet/Mostar fixed & 

mobile networks 

- Telekom Srpske/MTEL fixed & 

mobile networks 

- BHT fixed & mobile network 

 

Botswana 00 269 800 XXX XXXX 

00 882 338 XXX XXXX  

No No Yes Post-paid: Yes 

Pre-paid: No 

  

Brazil 0800 XXX XXXX Yes 

(with use of 

mobile routing 

number) 

Partial Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Calls cannot be made from some 

payphones 

 

Calls cannot be made from some 

mobile phones 

 

Brunei 801 XXXX No Yes Yes No (F) Some payphones may need 

coins/card for dial tone 

 

Bulgaria 00800 XXX XXXX No No Yes No (F) Numbers only accessible from 

Bulgaria Telecom fixed network 

and only if IDD feature is 

activated 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Cambodia 1 800 XXXXXX Partial No Yes Yes Reachable from Telecom 

Cambodia (+85523), Camitel 

(+855239), Mobitel, QB, Excell, 

Metfone. No Beeline and Smart 

access. 1 month provisioning. 

 

Canada 1 800 XXX XXXX 

1 888 XXX XXXX 

1 877 XXX XXXX 

1 866 XXX XXXX 

1 855 XXX XXXX 

1 844 XXX XXXX 

Yes Yes Yes Yes Airtime charge from mobile 

phones 

Calls cannot be made from some 

private payphones 

 

Chile 1230 XXX XXXX No No Yes No Coverage does not include 

Easter Island 

 

China 10800 640 XXXX (from 

northern China) 
10800 264 XXXX (from 

southern China) 

4001 XXX XXX (from all 

China) 

10800: No 

4001: Yes 

10800: 

Yes 

4001: Yes 

10800: No 

4001: Yes 

10800: No 

4001: Yes 

We have three carriers that 

provide IFS from China: China 

Telecom, China Unicom and 

M800 

 

The 10800 number format is 

provided by China Telecom and 

China Unicom; a number is 

needed from each for full 

country coverage 

The 4001 number format is 

provided by M800 

 

Airtime charge for calls to 4001 

numbers from mobiles 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Colombia  01 800 XXX XXXX No Yes Yes No   

Croatia 0800 XXX XXX Yes Yes Yes No   

Cyprus 800 XXXXX Yes Yes Yes No Airtime charge from mobile 

phones 

 

Calls cannot be made from the 

northern, Turkish-Cypriot area 

 

Czech 

Republic 

800 XXX XXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes No Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Calls cannot be made from some 

private payphones 

Denmark 80 XX XX XX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Coverage does not include Faroe 

Is or Greenland 

 

Dominican 

Republic 

1 800 XXX XXXX 

1 888 XXX XXXX 

1 877 XXX XXXX 

1 866 XXX XXXX 

1 855 XXX XXXX 

Yes Yes No (F) No (F) Airtime charge from mobile 

phones 

No access from Tricom network 

 

Ecuador 1 800 XXX XXX No Yes Yes No Access from Pacifictel network 

only 

 

Payphone access only from card 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

phones;card not required to 

activate the phone 

 

No access from Cuenca (Etapa 

network) 

 

Egypt 0800 XXX XXXX No No No (F) No (F) Access available from Telecom 

Egypt fixed network only 

 

The access provider in Egypt 

reserves the right to decide if 

they assign numbers or not; 

each request will be considered 

on a case-by-case basis 

 

Estonia  0800 XXXX (XXX) Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Fiji 00800 XXXX No Partial Yes Yes Calls cannot be made from some 

payphones 

 

Finland The carrier in Finland no 

longer provides ITFS 

service. A customer 

wanting a number in 

Finland will need a UIFN 

in the format: 

990 800 XXXX XXXX 

Yes No Yes Yes Airtime charge from mobile 

phones 

 

The standard IAC in Finland is 

00.nUIFNs dialled with this code 

will not complete if the caller is 

not using the phone company 

Sonera for IDD. The IAC 990 is 

specific to Sonera (equivalent of 

a by-pass code) 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

France 0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Coverage includes France and 

Corsica, but not Monaco (some 

numbers might work in Monaco, 

but this should not be relied 

upon) 

 

Numbers ordered in France can 

be opened on a number-by-

number basis in the following 

French Overseas Departments: 

French Guiana, Guadeloupe, 

Martinique, Mayotte, Reunion 

 

French 

Guiana 

0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Numbers ordered in France can 

be opened in French Guiana on 

a number-by-number basis 

 

Germany 0800 XXX XX XX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Ghana             

Greece 00800 XXXX XXXX 

00800 XXXX XXXXX 

No Yes Yes Yes Coverage includes Greek islands 

 

Guadeloupe 0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Numbers ordered in France can 

be opened in Guadeloupe on a 

number-by-number basis 

 

Guam 1 8YY XXX XXXX Yes Yes Yes Yes   

Honduras 800 XXXX XXXX Partial No Yes Yes Fixed access from Hondutel only 

Mobile access from Tigo only 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Hong Kong 800 XXX XXX Yes Yes Yes Yes Airtime charge from mobile 

phones 

 

Hungary 06 800 XX XXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Airtime charge from mobile 

phones 

 

Calls cannot be made from some 

mobile phones 

 

Payphones need coin/card for 

dial tone 

Iceland 800 XXXX Yes Yes Yes Yes   

India 000 800 XXXX XXX Partial No No No Callers are charged for a local 

call 

 

Callers must activate 

international dialling 

 

Access available from the 

following networks: Loop Mobile 

(fromerly BPL), BSNL - fixed (all 

regions except Bhopal), 

Vodafone (formerly Hutch), 

Idea/Spice (all regions except 

Punjab Spice), MTS 

India/Shyam (fixed), MTNL - 

fixed, Reliance (all regions 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

except Ahmedabad, Bhopal, 

Bhuneswer, Jaipur, Lucknow, 

Meerut), TTML & TTSL 

(postpaid), Tata DoCoMo, Virgin 

Mobile India 

 

Access not available from the 

following networks: BSNL - 

mobile, MTNL- Mobile, S-Tel 

Mobile, Videocon Mobile 

(formerly Datacom), HFCL 

Infotel/Ping Mobile, TTSL 

(Prepaid), Etisalat DB Telecom, 

Uninor 

 

All numbers provisioned after 15 

March 2006 will be accessible 

from the Bharti/Airtel 

network(includes Touchtel & 

Hexacom) 

 

Indonesia 001 803 XXXX XXXX Yes Yes No No Calls cannot be made from 

phones that cannot make IDD 

calls 

 

Ireland 1800 XXX XXX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Israel 180 XXX XXXX Partial Yes Yes Yes Calls cannot be made from some 

mobile phones 

 

Airtime charge from mobile 

phones 

 

Coverage does not include the 

Palestinian Authority territories 

 

Italy 800 XXX XXX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Coverage includes San Marino 

and Vatican City 

 

Japan 00531 XX XXXX Yes Yes Yes Yes Calls cannot be made from some 

payphones 

 

Some payphones need coin/card 

for dial tone 

 

Mobile customers must register 

with KDDI to have access from 

their mobile phones 

 

Visitors to Japan with roaming 

mobile phones might not be able 

to make calls 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Jordan 0800 XXXXX No No No (F) No (F) The carrier in Jordan reserves 

the right whether to assign 

numbers on a case-by-case 

basis 

 

Kazakhstan 800 XXX XXXX No No Yes Yes   

Korea, South 00 308 XX XXXX (LG 

Uplus) 

Yes Yes Yes Yes Calls cannot be made from some 

payphones 

 

Some payphones need coin for 

dial tone 

Korea, South 00 798 XXX XXXX 

(Korea Telecom) 

Yes Yes Yes Yes Calls cannot be made from some 

payphones 

 

Some payphones need coin for 

dial tone 

 

Latvia 800 XXXXX Yes Yes Yes Yes   

Lithuania  8 800 XXXXX No Yes Yes Yes   

Luxembourg 800 XXXXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Payphones need a coin for dial 

tone 

 

Macedonia 0800 XXXXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile coverage from T-Mobile, 

VIP, ONE networks 

 

Malaysia 1 800 XX XXXX No Yes Yes Yes   
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Malta 800 XXXX No No Yes Yes   

Martinique 0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Numbers ordered in France can 

be opened in Martinique on a 

number-by-number basis 

 

Mayotte 0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Numbers ordered in France can 

be opened in Mayotte on a 

number-by-number basis 

 

Mexico 01 800 XXX XX XX Partial Partial Yes Yes Calls cannot be made from some 

payphones 

 

Calls cannot be made from some 

mobile phones 

 

Airtime charge from mobile 

phones 

 

Moldova 0 800 XXXXX Partial Yes Yes Yes Calls cannot be made from some 

mobile phones 

 

Monaco 800 XX XXX No Partial Yes No Calls cannot be made from some 

payphones 

 

Nepal 

Service 

suspended 

1 800 XXX XXXX Partial No Yes Yes Fixed and mobile access from 

Nepal Telecom only 

 

Netherlands 0800 XXX XXXX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

New Zealand 0800 XXX XXX 

0508 XXX XXX 

Yes 

(with use of 

mobile routing 

number) 

Yes 

(with use 

of 

payphone 

routing 

number) 

Yes Yes Mobile and payphone access is 

blocked by default and can be 

opened with mobile/payphone 

routing numbers 

 

Norfolk 

Island 

1800 XXXX Yes Yes Yes Yes   

Norway 800 X XX XX Yes Partial Yes Yes Payphones need coin/card for 

dial tone 

 

Calls cannot be made from some 

payphones 

 

Airtime charge from mobile 

phones 

 

Coverage includes Svalard and 

Jan Mayen islands 

 

Oman 8007XXXX Partial Yes Yes No Each order will be treated on a 

case-by-case basis. Very limited 

quantity of numbers granted by 

supplier. 

 

Fixed and mobile access from 

Omantel only 

 

Panama 800 XXX XXXX Partial Partial Yes No Numbers can only be dialled 

from the C&W Panama fixed and 

mobile networks 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Paraguay 009 800 XXX XXX No Yes Yes No   

Peru 0 800 XX XXX No No Yes No (F)   

Philippines 1 800 XXXX XXXX Partial Partial Yes (F) No (F) Third-country calling allowed on 

case-by-case basis 

 

Calls can only be made from the 

PLDT network 

 

Calls cannot be made from some 

payphones 

 

Calls cannot be made from most 

mobile phones, only from the 

Smart cellular network 

 

Airtime charge for calls from 

mobiles 

 

Poland 00 800 XXX XX XX Yes Yes Yes Yes Local call charge from fixed lines 

 

Payphones need card for dial 

tone 

 

Airtime charge from mobile 

phones 

 

Calls cannot be made from pre-

paid mobile phones 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Portugal 800 XXX XXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Payphones need coin for dial 

tone 

 

Puerto Rico See the United States           

Qatar 00800 XXXXXX No No Yes No Each order will be treated on a 

case-by-case basis. Very limited 

quantity of numbers granted by 

supplier. 

 

Fixed access from Qtel only 

 

Reunion 0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Numbers ordered in France can 

be opened in Reunion on a 

number-by-number basis 

 

Romania 0 800 XXX XXX No Yes Yes Yes (F)   

Russia 810 800 XXXX XXXX 

8 800 XXX XXXX 

Partial No Yes No The 810 800 XXXX XXXX format 

is only accessible from major 

metropolitan areas and from the 

Megafon and MTS mobile 

networks 

 

The 8 800 XXX XXXX format is 

accessible from all mobile 

networks 

 

Serbia 0800 XXX XXX Yes No Yes Yes   
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Singapore 800 XXX XXXX Yes Partial Yes Yes Calls cannot be made from some 

payphones 

 

Airtime charge from mobile 

phones 

 

Slovak 

Republic 

0800 XXX XXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes No Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Slovenia 0800 XXXXX Partial Yes Yes No Calls cannot be made from some 

mobile phones 

 

South Africa 0800 XXX XXX Yes Yes No (F) No (F) Airtime charge from mobile 

phones 

 

Spain 900 XXX XXX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Coverage includes Balearic and 

Canary Islands, Ceuta and 

Melilla 

 

St Kitts and 

Nevis 

1 800 XXX XXXX No Yes No (F) No (F)   

Sweden 020 XX XX XX Yes 

(with use of 

mobile routing 

number) 

Yes Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

 

Payphones need card for dial 

tone 

 

Switzerland 0800 XX XX XX Yes 

(with use of 

mobile routing 

number) 

No Yes Yes Mobile access is blocked by 

default and can be opened with 

mobile routing number 

 

Coverage does not include 

Liechtenstein 

 

Taiwan 00801 XX XXXX Partial Yes No No Calls cannot be made from some 

mobile phones 

 

Thailand 001 800 XXX XXXXX Yes No No No   

Trinidad & 

Tobago 

1 800 XXX XXXX No No No (F) No (F)   

Turkey 00 800 XXXX XXXXX No Yes No (F) No (F) Payphones need coin/card for 

dial tone 

 

Ukraine 0 800 XX XXXX Yes Partial Yes No Access from mobiles depends on 

each caller's package with their 

mobile operator 

 

Airtime charge from mobile 

phones 

 

Calls cannot be made from some 

payphones 
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

United Arab 

Emirates 

800 XXXX XXXX Yes Yes No (F) No (F) Third-country calling may be 

allowed on a limited case-by-

case basis 

 

United 

Kingdom 

0800 XXX XXX 

0800 XXX XXXX 

0808 XXX XXXX 

Yes No Yes Yes Airtime charge from mobile 

phones 

 

Coverage includes Britain, 

Northern Ireland, Channel 

Islands, Isle of Man 

 

United 

States 

1 800 XXX XXXX 

1 888 XXX XXXX 

1 877 XXX XXXX 

1 866 XXX XXXX 

1 855 XXX XXXX 

1 844 XXX XXXX 

Yes Yes Yes Yes Airtime charge from mobile 

phones 

 

Coverage includes mainland 

USA, Alaska, Hawaii, Puerto Rico 

and US Virgin Islands; numbers 

might also work from Guam and 

the Northern Mariana Islands 

 

Uruguay 0004 019 XXXX Yes Yes Yes Yes Airtime charge from mobile 

phones 

 

US Virgin 

Islands 

See the United States           

Venezuela 0 800 XXX XXXX No Yes Yes No (F)   
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Country ITFS  

number format 

Mobile access Payphone 

access 

Third-country 

calling allowed 

Calling card 

application 

allowed 

 

Notes 

Vietnam 120 11 XXX (VTI/VNPT) 

122 XX XXX (Viettel) 

Yes Yes Yes Yes Numbers provided by VTI/VNPT 

work in the VTI/VNPT fixed and 

mobile networks (including 

Mobifone & Vinaphone 

 

Numbers provided by Viettel 

work in the Viettel fixed and 

mobile networks 

 

A customer will need a number 

from both carriers to get 

coverage across all those 

networks 

 

 


